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MERCHANT AGREEMENT 

between 

Nedbank Limited 
Registration number: 1951/000009/06 

of 

135 Rivonia Road, Sandown, Sandton 
(‘Nedbank’) 

and 

((name of sole proprietor, close corporation, company, other entity, etc)) 
Registration number: ((reg no)) (where applicable) 

of 

((physical address and trading address if trading address differs from physical address)) 
(‘the merchant’) 

The business of the merchant is that of 

((full description of the nature of business as described in the incorporation documents)) 

The number of the nominated bank account is: ((account no)) 
at the ((branch name)) 

branch of ((bank name)) 

The merchant’s VAT registration number is: ((VAT reg no)) 

Signature Here
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1 INTERPRETATION AND DEFINITIONS 
In this agreement: 
1.1 clause headings are simply for convenience and not relevant in the interpretation thereof; 
1.2 unless the context clearly indicates a different intention, any reference to a natural person includes a legal entity and vice versa; and  
1.3 the singular includes the plural and vice versa. 
1.4 Definitions of terms used in this agreement 

Unless expressly indicated otherwise, the following words and expressions have the meanings specified below: 
1.4.1 ‘acquirer’ or ‘acquiring bank’ means the institution where a merchant has a credit card account to process transactions and credit 

payments. The acquiring bank transfers credit card and other purchase information to a Card Scheme, and it in turn forwards the 
information to an issuing bank; 

1.4.2 Amex’ means American Express; 
1.4.3 ‘authorisation’ means the issuing bank confirming that sufficient funds are available on the card and allowing the payment transaction to 

be proceeded with; 
1.4.4 ‘bank’ means a bank registered in terms of the Banks Act, 94 of 1990; 
1.4.5 ‘batch’ means a series of electronic financial card transactions in a settlement; 
1.4.6 ‘budget (extended-payment terms)’ means the ability to process a transaction whereby the cardholder pays the transaction off over a 

specified period; 
1.4.7 ‘card’ means any valid card acceptable to Nedbank (as communicated to the merchant from time to time) and issued by a financial 

institution or a card issuer for the exclusive use of an authorised cardholder for card transactions, which will include a contactless card; 
1.4.8 ‘card schemes’ means any card scheme, including, but not limited to, Visa, Mastercard, Union Pay International and American Express; 
1.4.9 ‘cardholder’ means any legal entity or natural person to whom a card is issued and/or who is authorised to use it; 
1.4.10 ‘card issuer’ means any entity legally entitled to issue cards that are acceptable to Nedbank; 
1.4.11 ‘card transaction’ means any commercial transaction for which the card and card processing equipment are used; 
1.4.12 ‘chargeback’ means a procedure where a card issuer charges a card transaction back to the acquiring bank and the acquiring bank 

subsequently debits its merchant in accordance with the appropriate Card Schemes rules; 
1.4.13 ‘chargeback fee’ means an administration fee that the bank charges the merchant for processing a chargeback; 
1.4.14 ‘chip card’ means a plastic card embedded with an integrated circuit, or chip, that communicates information to a point-of-sale (POS) 

device, depending on the risk parameters on the card and POS device; 
1.4.15 ‘contactless card’ means a chip card with additional functionality, which is able to make a contactless payment;  
1.4.16 ‘contactless payment’ means a payment transaction made below the contactless transaction limit whereby the contactless card is touched 

against a contactless POS device or within close proximity of the contactless POS device; commonly known as ‘tap and go’; 
1.4.17 ‘contactless POS device’ means a Nedbank POS device that is enabled to perform contactless payments; 
1.4.18 ‘commencement date’ means the date on which this agreement was signed by the last of the parties concerned; 
1.4.19 ‘CVV2/CVC2/4DBC’ is a security feature for card-not-present transactions on most Visa, Mastercard, American Express and Diners Club 

cards, consisting of a three- or four-digit value that provides a cryptographic check of the information embossed on the card. CVV2, CVC2 
and 4DBC are card verification codes for Visa, Mastercard and American Express® respectively. For American Express® the code, called CID, is 
a four-digit number on the front of the card above the account number. For Visa and Mastercard the code is a three-digit number that 
appears at the end of the account number on the back of the card. A CVV2, CVC2 or 4DBC number is printed only on the card – it is not 
contained in the magnetic strip information, nor does it appear on sales receipts or statements; 

1.4.20 ‘days’ means all days except Saturdays, Sundays and public holidays. Where a number of days is stipulated, it will exclude the first day and 
include the last; 

1.4.21 ‘debit card’ means a card giving online access via the POS device to the cardholder’s bank account, allowing an immediate debit to this 
account of the full transaction amount; 

1.4.22 ‘delivery address’ means the address/addresses of the merchant where Nedbank must deliver the equipment (as specified in Annexure A); 
1.4.23 ‘EMV’ is the abbreviation for Europay, Mastercard and Visa, which enables card issuers, retailers and consumers to use chip cards and POS 

devices with added security; 
1.4.24 ‘equipment’ means a POS device, PIN entry device (PED) and other peripherals to enable the equipment to operate as supplied by 

Nedbank; 
1.4.25 ‘fees’ means charges that Nedbank is entitled to debit to the nominated bank account, including but not limited to, service and transaction 

fees and administration charges; 
1.4.26 ‘floor limit’ means the maximum amount (including VAT) Nedbank may allow a merchant to charge to a card for a single card transaction 

before an authorisation is required; 
1.4.27 ‘foreign card’ means a card issued by a foreign issuing bank and therefore not governed by local interchange regulations; 
1.4.28 ‘fraudulent transaction’ means a transaction that in common law or in accordance with any statutory provision constitutes fraud, 

regardless of whether Nedbank has given an authorisation code or not; 
1.4.29 ‘hot-card file’ means a limited electronic file of debit and credit cards that are considered high risk by the banking industry of South Africa; 
1.4.30 ‘imprinter’ means a device that enables the merchant to make an impression of an embossed card on a manual sales voucher; 
1.4.31 ‘issuing bank’, also known as a card issuer, means the bank or entity that issues cards; 
1.4.32 ‘liability shift’ means that the issuing bank will not be in a position to charge back a transaction to the merchant, subject to the merchant 

complying with all EMV conditions and processes, as stipulated in clause 6 of this agreement; 
1.4.33 ‘magnetic strip’ means a strip of magnetic tape affixed to the back of a card containing basic data such as the account number and the 

cardholder’s name; 
1.4.34 ‘maintenance period’ means the period between the delivery date of the equipment and the date of its return; 
1.4.35 ‘manual entry’ means the keying of a card number into the POS device to effect a transaction without inserting the card into or swiping the 

card through the POS device; 
1.4.36 ‘merchant commission’ means the fees payable by the merchant to Nedbank; 
1.4.37 ‘merchant supervisor card(s)’ and/or ‘PIN(s)’ means the card(s) or PIN(s) issued by Nedbank to the merchant that give(s) the merchant 

access to the supervisor functions on the POS device; 
1.4.38 ‘MOTO’ means mail order and/or telephone order card transactions; 
1.4.39 ‘nominated bank account’ means the bank account nominated by the merchant from time to time in accordance with clause 10; 
1.4.40 ‘PCI DSS’ means Payment Card Industry Data Storage Standards as stipulated by the card schemes; 
1.4.41 ‘penalty’ means a fine levied by a card scheme to a bank for the contravention of its regulations and/or operational risk parameters by a 

merchant; 
1.4.42 ‘petrol card’ and/or ‘garage card’ means any card that is issued to be used specifically for purchasing petroleum products and/or repairs 

and maintenance in the case of a garage card; 
1.4.43 ‘petroleum products’ means petrol, oil, oil additives, lubricants, diesel, paraffin, power paraffin, petroleum additives and other similar 

motor products; 
1.4.44 ‘petrol voucher’ means a voucher issued by a merchant for petroleum product sales; Signature Here
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1.4.45 ‘PIN’ means a cardholder’s personal identification number that is issued to the cardholder by the card issuer; 
1.4.46 ‘point-of-sale’ (POS) device’ means an imprinter and/or POS device that is used for processing card transactions; 
1.4.47 refund means the amount that is debited to the nominated bank account and credited to the Cardmember in terms of clause 9; 
1.4.48 ‘replaceable value’ means the value of parts of the POS equipment that can be replaced without discarding the device in its entirety; 
1.4.49 ‘SIM’ means Security Identity Module, a security device which may be an integral part of or used in conjunction with the POS device, 

enabling the POS device to communicate via the mobile communication data networks; 
1.4.50 ‘this agreement’ means the merchant agreement and its annexures; 
1.4.51 ‘transaction fee’ means a fee Nedbank charges the merchant for each card transaction, as specified in Annexure B; and 
1.4.52 ‘voucher’ means a sales transaction slip electronically generated by the POS device or manually imprinted on bank-issued stationery. 

2 PURPOSE 
The parties wish to record the terms and conditions: 
2.1 applicable to the card payment facilities offered by Nedbank to the merchant; and 
2.2 for the rental of equipment from Nedbank by the merchant. 

3 BUSINESS OF MERCHANT 
3.1 The business of the merchant is that as described in the preamble of this agreement. 
3.2 The merchant undertakes to accept cards in payment of goods and/or services relating only to the business described in the preamble, which goods 

and/or services may not be sold or produced in contravention of any common-law or statutory provision. 
3.3 The merchant must immediately within 3 (three) working days notify Nedbank in writing should there be any change in the nature of the merchant’s 

business or should there be a change in the ownership of the merchant. 
3.4 In the event of such a change, irrespective of any clause to the contrary in this agreement, Nedbank will be entitled to: 

3.4.1 terminate this agreement immediately without giving notice or reasons; or 
3.4.2 continue with this agreement subject to any amendments that it considers appropriate, including the right of Nedbank to re-sign the 

necessary documents and agreements and reassess the merchant. 

4 DURATION 
4.1 This agreement will come into force on the commencement date and, subject to the provisions of this clause and clause 3.4 and/or 27 and/or 29, it 

will endure for an initial period of 1 (one) year (the ‘initial period’). Subject to clause 4.1, this agreement will remain in force until it is terminated in 
terms of clause 3.4 and/ or clause 27 and/ or clause 29. Should the merchant terminate this agreement for any reason within the initial period, 
Nedbank will be entitled to debit the nominated bank account, on cancellation, with the basic monthly rental fee, including VAT, multiplied by the 
number of months remaining in the initial period, which the merchant agrees is a reasonable cancellation penalty. 

4.2 Prior to the expiry of the initial period, Nedbank will notify the merchant of the impending expiry and of any material changes that would apply if this 
agreement is to be renewed or otherwise continue beyond the initial period. 

4.3 If the merchant does not inform Nedbank of its wish to terminate this agreement, it will automatically continue for an indefinite period until 
terminated in accordance with its terms. 

4.4 Termination of this agreement will not affect any existing obligations or rights of Nedbank in terms thereof. 

5 ACCEPTANCE OF CARDS 
5.1 The merchant undertakes to display clearly all POS promotional material supplied by Nedbank, indicating that the merchant accepts certain 

Nedbank-approved cards for payment of goods and/or services. The merchant also undertakes to replace or remove such material immediately 
when requested by Nedbank to do so. The POS promotional material contains intellectual property proprietary to Nedbank or to the card schemes 
and the merchant may not use the intellectual property for any purpose other than for a purpose prescribed by Nedbank. 

5.2 The merchant may accept and process only cards that are: 
5.2.1 genuine, signed, correct and valid; 
5.2.2 issued by a bank or a card issuer in its original form; 
5.2.3 not rejected by the POS device; 
5.2.4 contactless cards for the purpose of processing contactless payments; 
5.2.5 authorised for use by Nedbank; and 
5.2.6 presented by the cardholder. 

6 MERCHANT PROCEDURES 
6.1 The merchant may only use a POS device and POS promotional material as supplied by Nedbank or its appointed agents. 
6.2 Before concluding a sale the merchant must verify that the card presented complies with clause 5.2.  
6.3 The merchant specifically accepts responsibility for and assumes all risk relating to fraudulent transactions, even if the card concerned does not 

appear on the hot-card file. 
6.4 The merchant must compare the number on the card with the number printed by the POS device on the voucher. If the numbers differ, the 

merchant must contact the Nedbank Card Authorisation Department on 0860 321 222 for instructions. 
6.5 When a cardholder presents a non-PIN-driven magnetic strip card, the merchant must ensure that the cardholder signs the voucher generated by 

the POS device. The merchant must then compare this signature with the specimen signature in the signature panel at the back of the card.  
6.6 In the event that the POS device cannot read the electronic magnetic strip and/or chip a manual transaction can be performed by entering the 

embossed card number as well as the expiry date and CVV2/CVC2/4DBC number into the POS device. This process must be followed by taking an 
imprint of the embossed card on the manual imprinter supplied by Nedbank using the stationery supplied by Nedbank. Manual transactions are only 
allowed under Visa and American Express card schemes, 

6.7 The merchant must also make sure that each voucher carries the transaction date and includes sufficient details to identify the transaction. 
6.8 The merchant must retain the merchant’s voucher for a period of at least 3 (three) years from the transaction date, in a manner so as to ensure that 

it retains its clarity. If for any reason Nedbank requires a copy of the merchant’s voucher, the merchant must respond within 7 (seven) days of the 
request. 

6.9 The merchant may not, in the case of card payments, charge more than its normal cash price for the goods and/or services. 
6.10 The merchant may not sell, store, provide, exchange or divulge any information relating to the card and/or the cardholder. 
6.11 The merchant may not allow a cardholder to split transactions or carry out multiple card transactions on any single day if the total value of these 

transactions would exceed the floor limit. The merchant may also not charge parts of a single transaction on different dates in order to bypass 
authorisation or take any other measures that would have this effect. 

6.12 No manual entry is allowed, unless the merchant has obtained the prior written consent of Nedbank, which will be given at Nedbank’s sole 
discretion and on conditions determined by Nedbank. Manual entry is allowed under Visa and American Express card schemes only, no Manual entry 
card transactions whatsoever are allowed under Mastercard card scheme. The Merchant specifically accepts responsibility for and assumes all risk 
relating to the processing manual transactions and any related chargebacks, which include but not limited to incorrect transaction, unauthorised and 
fraudulent transactions. 

Signature Here
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6.13 Debit card transactions are to be processed as follows: 
6.13.1 The cardholder must be present when the card is being processed and verify the transaction by entering his/her valid PIN into the POS 

device or PED. 
6.13.2 Transactions may be processed online only by swiping the debit card through the POS device; no debit card transaction may be processed 

manually by using imprinters or other devices. 
6.13.3 Under no circumstances may the merchant ask the cardholder to divulge his/her PIN. 
6.13.4 The merchant must ensure that debit card transactions are performed in a secure environment. 
6.13.5 Refunds may be processed only by using the reversal option. This reversal of an online debit card sale must be in relation to a sale processed 

during the same day in the same batch. 
6.14 EMV chip card transactions must be processed as follows: 

6.14.1 The cardholder must be present when the card is being processed and verify the transaction by entering his/her valid PIN into the POS 
device or PED. 

6.14.2 Transactions may be processed online or offline by inserting the chip card into the POS device. 
6.14.3 The merchant must ensure that chip card transactions are performed in a secure environment; 

6.15 An EMV transaction will be incomplete: 
6.15.1 if the card is taken out of the slot before the transaction is completed; and/or 
6.15.2 if the chip technology fails during the transaction; and/or 
6.15.3 if the telecommunications are interrupted during the transaction flow. 

6.16 Contactless payments: 
6.16.1 maybe processed only on a contactless POS device;  
6.16.2 must be processed online;  
6.16.3 cannot be charged back and any incorrect contactless payment must be refunded to the cardholder in terms of clause 13 herein; 
6.16.4 are subject to a floor limit which may be reviewed from time to time at Nedbank’s discretion; 
6.16.5 over a prescribed amount will require the cardholder to enter a PIN. 

6.17 The merchant is responsible for the control and use of the merchant supervisor card(s) and/or PIN(s) and indemnifies Nedbank against and agrees to 
hold Nedbank harmless from any direct or indirect damage, loss, claims, costs and the expenses incurred or suffered by Nedbank as a result of or in 
connection with the use of the merchant supervisor card(s) and/or PIN(s). 

6.18 The merchant will under no circumstances be allowed to store the PIN(s) and any Track 2 information. 
6.19 The merchant must refund the cardholder in the case of: 

6.19.1 damaged goods; 
6.19.2 no proof of delivery; and 
6.19.3 incorrect delivery of a specified order. 

6.20 The merchant may under no circumstances retain or make a permanent record of the following card information pertaining to a particular card: 
CVV2/CVC2/4DBC number and the expiry date of the card and the card number, as this is in direct violation of PCI DSS rules. All fines imposed by the 
card schemes as a result of such violation will be charged to the merchant. 

7 MOTO TRANSACTIONS 
7.1 The merchant may process MOTO card transactions only with the written consent of Nedbank, and this consent will be given at Nedbank’s sole 

discretion. 
7.2 Except in the case of MOTO services, the merchant must hand a correct and complete copy of the signed and imprinted voucher to the cardholder at 

the time of the transaction. 
7.3 The merchant must enter the following information into the POS device to obtain authorisation: 

7.3.1 Card number. 
7.3.2 Expiry date. 
7.3.3 CVV2/CVC2/4DBC number. 

7.4 For MOTO sales the merchant must write the cardholder’s name and account number on the voucher, as well as the address to which the goods 
were dispatched or the date on which the services were rendered. The merchant must also label the voucher a MOTO card transaction and ensure 
that it is signed by the merchant (or authorised official) in the cardholder’s signature block on the voucher. The merchant must retain the order form 
bearing the cardholder’s signature and attach it to the POS device-generated voucher. The merchant will be liable for the amount reflected on the 
voucher should the cardholder subsequently repudiate or dispute any MOTO transaction. 

7.5 This clause 7 is applicable to Visa and American Express Cards only, as no Manual entry transactions can be processed on Mastercard cards. 

8 GARAGE AND PETROL CARDS 
8.1 These card types may only be accepted if the merchant conducts one or more of the following businesses: 

8.1.1 Sale of petroleum products. 
8.1.2 Sale of motor accessories and motor spares. 
8.1.3 Repair and maintenance of motor vehicles. 
8.1.4 Payment of toll fees. 

8.2 The following additional procedures will apply when a petroleum product sale is performed: 
8.2.1 Only petrol vouchers must be used to record petroleum product sales. 
8.2.2 The merchant must ensure that the registration number of the motor vehicle for which the petroleum products have been purchased and 

the signature of the merchant’s attendant appear on the petrol voucher. 

9 AUTHORISATION 
9.1 For all transactions the card must be either swiped (for magnetic strip cards) or inserted (for EMV or chip cards) to obtain authorisation. 
9.2 The merchant must record the authorisation number legibly on each voucher in the event of the merchant requiring a manual authorisation.  
9.3 The authorisation code must at all times be a valid code, either supplied electronically or by contacting the Nedbank Card Authorisation Department. 
9.4 Telephone authorisation is to be obtained only: 

9.4.1 when the imprinter is used in conjunction with a card, and the transaction exceeds the floor limit; 
9.4.2 when the transaction exceeds the floor limit and the magnetic strip or chip on the card is damaged to such an extent that the POS device 

cannot read the information on it, and once the merchant has obtained an imprint of the card; and 
9.4.3 when the POS device instructs the merchant to obtain such authorisation. 

9.5 Nedbank reserves the right to decline authorisation, without explanation. 
9.6 An authorisation granted under any provision of this clause 9 does not constitute evidence or a warranty: 

9.6.1 that payment will eventually be made by Nedbank; 
9.6.2 that the card is valid; 
9.6.3 that the card is genuine (i.e. that the card is not counterfeit); and/or 
9.6.4 that the person presenting the card is the cardholder. 

Signature Here
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9.7 An authorisation is merely an indication that the relevant account has sufficient funds to meet payment on the authorisation date and that the card 
has not been reported lost or stolen at the time the card was presented for payment. An authorisation does not mean that a card transaction may 
not be charged back. An authorisation also does not mean that payment will ultimately be made following the actions or inactions of a third party 
participating in the payment process. 

9.8 All budget/extended-payment-term transactions require an authorisation. 
9.9 The merchant must ensure, unless prior written consent has been given by Nedbank that the transaction will take place on the same date as that on 

which the authorisation was given. Certain categories of merchant, including but not limited to, lodging and car rental merchants, are exempt from 
this rule. 

9.10 Nedbank has the right, at any time and at its sole discretion and without having to provide reasons, to increase, decrease or cancel a merchant’s 
floor limit by giving the merchant notice in writing of such an amendment. 

9.11 The floor limit for electronically processed credit card transactions will be R       . The floor limit for debit card and manual transactions is R0 (nil 
rand).  

10 NOMINATED BANK ACCOUNT 
10.1 The merchant may not change the nominated bank account without first giving 7 (seven) days’ written notice to Nedbank Card Division. 
10.2 The merchant must direct any query relating to payments into and/or charges to the nominated bank account to Nedbank Card Division within 30 

(thirty) days of the date of the relevant bank statement, failing which the merchant will have no claim against Nedbank in this respect.  

11 PRESENTATION FOR PAYMENT AND SETTLEMENT 
11.1 The POS device is programmed to perform automated daily settlement within a specified timeframe. Should the merchant prefer to settle manually, 

the merchant must perform this within 3 (three) days of the date of the transaction. If the merchant fails to do this, the merchant will be liable for 
any late-presentment or other applicable fees. 

11.2 Any payment not reflected in the nominated bank account must be queried within 7 (seven) days of the date of settlement. This means that the 
merchant must reconcile its accounts at least once a week. 

11.3 Nedbank reserves the right to net-settle the merchant at Nedbank’s sole discretion. Net-settle means the transaction value less the merchant 
commission. 

11.4 Nedbank reserves the right to withhold settlement of a given batch or part thereof while investigating potential irregularities. 
11.5 Deposits into the nominated bank account will be regarded as payment of money into this account only once each card transaction has been 

honoured. 
11.6 While Nedbank acts in good faith and exercises reasonable care, it cannot be held liable if any deposit (or sales voucher) is dishonoured for any 

reason. 

12 INVALID CARD TRANSACTIONS 
12.1 A transaction is invalid if: 

12.1.1 it is/or appears to be illegal and/or unenforceable; 
12.1.2 the voucher is incomplete; 
12.1.3 the voucher is negotiated or discounted in any way; 
12.1.4 the signature on the voucher differs from the signature on the card; 
12.1.5 there is no signature on the voucher (with the exception of vouchers for PIN-driven card transactions); 
12.1.6 the copy of the transaction voucher provided by the merchant is not identical to the copy provided by the cardholder; 
12.1.7 the card had expired at the time of the transaction; 
12.1.8 the card is not acceptable to Nedbank; 
12.1.9 the card number is listed on the current hot-card file; 
12.1.10 the merchant’s floor limit has been exceeded or a budget transaction is unauthorised; 
12.1.11 a MOTO card transaction is concluded with the cardholder – 

12.1.11.1 without obtaining Nedbank’s prior authorisation when the transaction exceeds the floor limit; or  
12.1.11.2 without indicating all necessary details on the voucher; 

12.1.12 the authorisation code on the voucher is invalid; 
12.1.13 the merchant fails to manually settle with Nedbank within the stipulated period; 
12.1.14 an imprint of the card is not obtained when the merchant is required to do so in terms of this agreement; 
12.1.15 the merchant fails to retain the signed order form as required for MOTO transactions; 
12.1.16 the merchant accepts a mutilated, defaced, blank or illegible card; 
12.1.17 the merchant breaches any of the provisions of clauses 5 and/or 6 and/or has breached any other provisions of this agreement at the time 

of the transaction; and/or 
12.1.18 it is subject to a chargeback in terms of the card schemes rules. 

12.2 The value of an invalid card transaction may be debited against the nominated bank account at any time by Nedbank or may be recovered from the 
merchant in any other way by Nedbank.  

13 REFUND PROCEDURE 
13.1 If the merchant is of the reasonable opinion that the cardholder is entitled to a refund, or a refund is requested by a cardholder, the merchant must 

process the refund transaction through the POS device with the card present. 
13.2 The merchant may not give the credit cardholder a cash refund and if the merchant chooses to do so, the merchant does so at the merchant’s own 

risk. Any refund may only take place with the original card present and may not take place using a different bank card. 
13.3 The amount of any refund must be calculated at the refund date and must take into account the prevailing exchange rate (where applicable) less any 

Nedbank fees applicable at the time. 

14 AUTHORITY TO NEDBANK TO DEBIT 
14.1 The merchant irrevocably authorises Nedbank to debit the nominated bank account, as referred to in the preamble, with the following: 

14.1.1 The merchant commission. 
14.1.2 Any refund due to the cardholder in accordance with the refund procedure specified in clause 13. 
14.1.3 Adjustments for any errors, whether on the part of the merchant or Nedbank. 
14.1.4 Reversals of invalid transactions. 
14.1.5 Adjustments in respect of fraudulent entries/items. 
14.1.6 Any dishonoured deposits. 
14.1.7 Any penalty levied by a card scheme for the contravention of its regulations and/or operational risk parameters. 
14.1.8 All Nedbank service and other charges prevailing at the time, including stamp duties, VAT, chargeback fees, transaction fees, stationery fees, 

setup fees and other charges relating to this agreement. 
14.1.9 The amount of any card transaction where the merchant fails to supply Nedbank with a merchant’s voucher requested in terms of clause 6. 

Signature Here

0.00
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14.1.10 The full amount of any MOTO card transaction in the event of a subsequent dispute in respect of the transaction. 
14.1.11 Interest in accordance with clause 14.2. 
14.1.12 Equipment rental, insurance and other rental-related fees. 
14.1.13 Chargebacks. 

14.2 Interest will accrue on all amounts outstanding at the maximum interest rate permitted by law at the time (as certified by any manager of Nedbank), 
calculated from the due date until the date of final payment, both days inclusive. 

14.3 Nedbank is authorised to debit any other account of the merchant held at Nedbank or any other financial institution with items listed in clauses 7, 
11, 12, 13 and 15 to 18 in the event that debits to the nominated bank account are unsuccessful. 

15 CONFIDENTIAL INFORMATION 
15.1 Nedbank will be entitled to: 

15.1.1 take all steps it considers necessary to verify the information contained in the merchant’s application form;  
15.1.2 request necessary additional documentation or information from the merchant at any time; 
15.1.3 retain and process any information provided by the merchant; and 
15.1.4 provide any confidential information relating to any account operated by the merchant at Nedbank to any person (including any credit 

bureau) in accordance with any law, the Code of Banking Practice or generally accepted banking practice. 
15.2 Should the merchant fail to provide any requested information or documentation Nedbank will have the right to immediately suspend the 

merchant’s services. 

16 LIABILITY SHIFT 
16.1 In the event that the merchant has complied with all the merchant procedures as set out in clause 6 of this agreement, the liability for any resultant 

chargebacks will shift from the merchant to the issuing bank. 
16.2 In the event of the merchant not following the merchant procedures as set out in clause 6 of this agreement, the liability for any resultant 

chargeback will shift from the issuing bank to the merchant and the merchant will be liable for such chargebacks. 

17 PAYMENT CARD INDUSTRY  
The merchant must at all times when processing card transactions comply with PCI DSS and therefore must adhere to the following: 
17.1 Register for the PCI DSS programme at the merchant’s cost. 
17.2 Complete and submit the relevant documentation to Nedbank within 30 (thirty) days of registration. 
17.3 Undergo quarterly network scans and an annual onsite audit when required by PCI DSS. 
17.4 Complete the relevant documentation for annual review to determine the merchant’s compliance status. 

18 HOT-CARD FILE  
18.1 In the event that the POS device identifies a particular card as being present on a current hot-card file, the merchant may under no circumstances 

attempt to process a transaction against that card. 
18.2 The merchant undertakes to take all reasonable steps to ensure at all times that each card presented is not listed on the hot-card file. 
18.3 The merchant agrees that it will remain responsible for and assume all risk in relation to fraudulent card transactions, notwithstanding the fact that 

the cards used for such transactions may not appear on the hot-card file. 

19 FRAUDULENT TRANSACTIONS 
19.1 Fraudulent transactions include: 

19.1.1 any purchase and/or transaction arising from the use of a card or card number by a person other than the authorised cardholder;  
19.1.2 acceptance of a card that is not acceptable to Nedbank, ie use of a card that has not been issued by a bona fide card issuer (ie Visa, 

Mastercard, American Express® or Diners Club or any other globally accepted card scheme);  
19.1.3 use of a card that is not authorised in terms of the rules governing the issue and use of cards; and 
19.1.4 any duplicate transaction.  

19.2 Nedbank reserves the right to levy a charge, the percentage of which will be determined with reference to the fraud basis points generated by the 
card schemes, and which will be debited to the nominated bank account.  

19.3 Should fraudulent transactions account for more than 8% (eight percent) of the merchant’s sales turnover in any month, Nedbank will be entitled to 
review this agreement without prejudice to any other rights that this agreement may confer on Nedbank. 

19.4 The merchant agrees that it will always be responsible for the actions of its employees whether such actions are fraudulent or negligent. 

20 CHARGEBACKS 
20.1 Any transaction may be charged back to the merchant by reason of: 

20.1.1 a customer dispute;  
20.1.2  a transaction reversal;  
20.1.3  actual or suspected lack of authorisation; 
20.1.4 unlawful or suspicious transactions; or  
20.1.5  transactions processed outside the terms of this Agreement. 

20.2 The merchant must request transaction information from Nedbank if a customer disputes a transaction or raises a chargeback. 
20.3 The merchant will be liable to Nedbank for the full amount of the chargeback amount as well as any associated fees, penalties and charges. 
20.4 Nedbank will debit the transaction amount against the merchant’s nominated bank account or any other bank account holding sufficient credit in 

the merchant’s name. 
20.5 Nedbank may hold the transaction amount in advance for potential chargebacks until the chargeback process has been completed. 
20.6 The merchant agrees to assisting Nedbank with investigating any transactions and to Nedbank sharing personal information with the relevant 

customers, issuers, financial institutions and regulators as required to investigate a chargeback. 
20.7 The merchant agrees and accepts full chargeback liability for all fraud incurred on any card at its establishment, whether or not the chargeback is 

regarded as being the a result of fraudulent card usage. 

21 COMMISSION/ FEES/CHARGES  
21.1 Nedbank will be entitled to charge the merchant commission, fees and charges that are provided for in Annexure B. 
21.2 Nedbank will provide the merchant with a statement reflecting the merchant commission, fees and charges debited or any other amount credited to 

the nominated bank account. This statement could be paper-based or electronic. 
21.3 If Nedbank does not provide the merchant with such a statement from time to time, this will not constitute a waiver by Nedbank of its claims to the 

commission, fees or charges concerned. 
21.4 Nedbank will determine, at its sole discretion, the percentage of the merchant commission. This may be revised from time to time and the merchant 

will be notified accordingly. 

Signature Here
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21.5 Nedbank reserves the right to levy other fees at any time, but will always notify the merchant accordingly one month before they become 
applicable. 

21.6 All amounts specified in Annexure B will be exclusive of VAT (which is for the account of the merchant) and are payable free of any deductions or 
setoff. 

21.7 The merchant hereby acknowledges and agrees that Nedbank will be entitled to debit the nominated bank account with all the amounts specified in 
this agreement for a period of 180 (one hundred and eighty) days from the date of cancellation of the merchant facility. 

22 RENTAL 
22.1 The merchant agrees to rent the equipment from Nedbank or any of Nedbank’s authorised agents for a basic monthly rental. 
22.2 The merchant may not defer or withhold payment of any rental or fee or amount due to Nedbank, whether on the basis of setoff or counterclaim or 

for any other reason. 
22.3 Should Nedbank terminate this agreement and the merchant dispute such termination, the merchant must continue to pay to Nedbank all rentals 

(including VAT) on the due date. Nedbank’s acceptance of these rentals will be without prejudice to its right of termination, though disputed, or any 
other claim or right that it may have in relation to the merchant. Without prejudice to whatever other rights and remedies Nedbank may have 
against the merchant in terms of this agreement or in law, any arrear rentals or other amounts due and payable by the merchant will be subject to 
interest at the prevailing maximum interest rate permitted by law (as certified by any manager of Nedbank). This interest will be calculated from the 
due date of payment of the amount to the date it is actually paid by the merchant (both days inclusive), and must be paid together with the amount 
in arrears. 

22.4 The basic monthly rental will be debited to the nominated bank account on the last day of every month. Nedbank will, at its sole discretion, be 
entitled to amend the rental amount on giving the merchant prior notice of the new rental. 

23 EQUIPMENT AND USE THEREOF 
23.1 The equipment will be delivered to the delivery address as reflected in Annexure A of this agreement. 
23.2 The merchant must, at its own cost, provide telecommunication equipment to link the equipment to Nedbank. 
23.3 SIM cards may be supplied by Nedbank and the merchant may rent these SIM cards from Nedbank together with the associated POS device. 
23.4 The equipment may not be removed from the delivery address or relocated anywhere else without the prior approval of Nedbank. 
23.5 Nedbank will not be liable for any telecommunications failure. 
23.6 The merchant must always keep the equipment fully charged (where applicable) and in a safe place at the delivery address. The merchant must also 

ensure that the equipment is used with due skill and care, and only in the manner and for the purpose for which it is designed and intended, in 
accordance with the business of the merchant as specified in this agreement. 

23.7 The merchant may not alter or modify the equipment. All replacement parts used in or attached to the equipment are regarded as being part of the 
equipment and remain the property of Nedbank. 

23.8 The merchant must ensure that the equipment is always operated in accordance with the law. 
23.9 The merchant may not sell, assign, mortgage, encumber or otherwise dispose of, deal with or part with the equipment (or any interest in it) under 

this agreement or attempt to do so without the prior written consent of Nedbank. 
23.10 Subject to compliance by the merchant with all its obligations in terms of this agreement, Nedbank will maintain the equipment for the duration of 

the maintenance period to the extent provided for in this agreement. 
23.11 Nedbank, its agents, contractors and subcontractors must be given access to the merchant’s premises at all reasonable times (including, by 

arrangement, access after business hours) to inspect, deliver, maintain, repair or replace the equipment. 
23.12 The merchant must ensure that the equipment has a constant supply of power, insofar as this is within its control, in order for the equipment to 

update vital information, which includes hot cards, on a daily basis. 
23.13 If any damage is suffered by Nedbank due to the direct or indirect abuse of the equipment by the merchant, the cost of such damage will be debited 

to the nominated bank account together with any other associated costs. 

24 OWNERSHIP AND RISK 
24.1 Notwithstanding delivery of the equipment to the merchant, Nedbank will always retain ownership of the equipment. 
24.2 All risk relating to the equipment including, but not limited to, loss thereof, damage or destruction thereof, arising from any cause whatsoever 

(including acts of God), will pass to the merchant on delivery of the equipment and remain that of the merchant until the equipment is returned to 
Nedbank. 

25 INSURANCE 
With effect from the delivery date the merchant must insure the equipment with a registered insurer for the market value against risks of loss, theft, 
damage or destruction that Nedbank may stipulate from time to time. The merchant must ensure that the respective rights and interests of Nedbank and 
the merchant are noted on the insurance policy. Refer to Annexure B for the market value. 

26 CONSENT TO DISCLOSE INFORMATION 
26.1 The merchant consents to the disclosure by Nedbank of any information concerning the merchant to any card scheme, card issuer and other 

financial institution for use in any fraud prevention schemes they may set up. 
26.2 Information may also be disclosed to the Members Alert to High Risk System and to the Merchant Performance Reporting Services for the purpose of 

helping Nedbank and other card issuers to identify merchants who are, or are suspected of being, or are likely to become involved in fraud or in any 
other fraud prevention matter. 

27 OBLIGATIONS OF NEDBANK 
27.1 In addition to any obligation specified in this agreement, Nedbank will: 

27.1.1 supply the merchant with the necessary stationery and promotional material; 
27.1.2 provide the merchant with a monthly statement detailing all activity on the nominated bank account, which statement can be electronic or 

paper-based; 
27.1.3 provide the merchant with the necessary training in the use of the equipment; 
27.1.4 maintain and service the equipment, subject to clause 22; 
27.1.5 ensure that the hot-card lists are systematically updated on the POS device; 
27.1.6 keep the merchant informed of any changes in the operational policies affecting the merchant; and 
27.1.7 terminate merchant facilities that are dormant for more than three months, other than in respect of seasonal merchants. 

28 INDEMNITY 
The merchant indemnifies Nedbank against: 
28.1 all losses, liability, damage or expense that Nedbank may sustain or incur as a result of, or attributable to, any claim instituted by anyone in 

connection with any act or omission of the merchant in terms of this agreement or in connection with any act or omission of Nedbank relating to this 

Signature Here
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agreement, unless such claim arose as a direct or indirect consequence of the gross negligence or wilful misconduct of Nedbank or any person acting 
for or controlled by Nedbank;  

28.2 any claim arising out of a fax instruction, mandate, consent, commitment and the like that purport to be given by the merchant (purported 
instruction). The merchant agrees that any purported instruction will be regarded as coming from the merchant irrespective of the format in which it 
is received by Nedbank, and agrees to be bound by it; the merchant also waives any right that it may have against Nedbank for any loss or damage, 
whether direct or indirect, that it may suffer as a result of a purported instruction, unless such claim arises as a direct consequence of the gross 
negligence or wilful misconduct of Nedbank or any person acting for or controlled by Nedbank; and 

28.3 any liability arising from any dispute with the cardholder in respect of any goods and/or services obtained from the merchant as a result of the card 
being used. 

29 BREACH 
29.1 Subject to this clause 28, if the merchant breaches or otherwise defaults on any obligations in terms of this agreement, Nedbank will give the 

merchant 5 (five) days’ written notice to remedy such breach. If the merchant fails to comply within 5 (five) days, or is unable to remedy the breach, 
Nedbank will be entitled to terminate this agreement without further notice. Alternatively, Nedbank may insist on immediate performance and/or 
payment from the merchant of all obligations or amounts under this agreement, whether or not these obligations or amounts are due at that time 
for performance or payment. In either case this is without prejudice to any other legal rights Nedbank may have, including the right to claim 
damages. 

29.2 Without limiting the general provisions of clause 26.1, the merchant will be committing a material breach of this agreement if it commits any act of 
insolvency or effects a compromise or composition with creditors, or if a creditor institutes insolvency proceedings against the merchant. 

30 JURISDICTION 
30.1 Nedbank will have the right at its sole discretion to institute legal proceedings against the merchant in any court with the necessary jurisdiction. 
30.2 This agreement will in all respects be governed by the laws of the Republic of South Africa and all disputes, actions and other matters in connection 

with it will be determined in accordance with such laws. 

31 TERMINATION 
31.1 Termination in the event of fraud: 

31.1.1 Where the equipment is used to commit fraud or where Nedbank suspects the existence of fraud or nefarious conduct in respect of the 
provisions of this agreement, Nedbank may terminate the agreement without giving the merchant any notice and will furthermore be 
entitled to recover the equipment immediately. 

31.1.2 This agreement will continue to be in full force in respect of any outstanding obligations of the merchant to Nedbank. 
31.2 If the merchant wishes to terminate this agreement, it must log a call with the Nedbank Merchant Helpdesk.  

32 RETURN OF EQUIPMENT 
32.1 The merchant must return the equipment and stationery to Nedbank in good condition, fair wear and tear excepted, together with all licences, 

permits and instruction manuals relating to it. Should the merchant fail to return the equipment and stationery to Nedbank within 7 (seven) days of 
the termination of this agreement, the merchant will be liable to Nedbank for its market value and other related costs.  

32.2 If the equipment is not returned in a condition that is acceptable to Nedbank, the full market value of the equipment or the value of the replaceable 
part will be debited to the nominated bank account. A certificate signed by a manager of Nedbank Card Division will be sufficient proof of the value 
thereof. 

33 DOMICILIA AND NOTICES 
33.1 In connection with this agreement and for the service of all notices pertaining to it the parties choose as domicilia citandi et executandi their 

respective physical addresses furnished on the cover page of this agreement (or such other address as either party may notify to the other in 
writing). 

33.2 All notices in terms of this agreement: 
33.2.1 must be in writing and delivered by hand; 
33.2.2 will be regarded as having been received on the date of delivery. 

34 GENERAL 
34.1 Nedbank may add to, amend or replace all or any of the terms and conditions of this agreement by notice to the merchant, whether by way of email, 

telephone call, statement message or any other viable means, and, unless the merchant terminates this agreement by giving notice to that effect, 
the merchant will be deemed to have accepted such additional amendment or new terms and conditions. 

34.2 This agreement, as amended by Nedbank from time to time, constitutes the entire agreement between the parties in respect of the subject matter, 
correctly reflects the intention of the parties and constitutes all arrangements entered into between them. 

34.3 A certificate of indebtedness signed by any manager of Nedbank will be regarded as sufficient proof of the particulars included in it for purposes of 
provisional sentence, summary judgment or any other purpose. 

34.4 No failure, delay, relaxation or indulgence on the part of Nedbank in exercising any power or right conferred on it by this agreement will operate as a 
waiver of such power or right, nor will it change or cancel any of the terms and conditions of this agreement. 

34.5 Unless expressly stated otherwise, this agreement in whole or in part, any share or interest in it, or any rights or obligations conferred on the 
merchant may not be ceded, assigned or otherwise transferred without the prior written consent of Nedbank. 

34.6 The merchant hereby acknowledges that, apart from what is recorded in this agreement, Nedbank has given no warranty, express or implied, 
concerning its obligations under this agreement or in respect of any provisions contained in it. 

34.7 Nedbank will not be liable for any corrupted computer data or vouchers lost in transit, whatever the cause. 
34.8 Nedbank will be entitled at its sole discretion, without notifying the merchant, to consolidate any or all of the merchant’s Nedbank accounts. A 

partial consolidation will not preclude Nedbank from claiming from the merchant any amount not included in such consolidation. 
34.9 Nedbank may, for any reason, set off amounts due and payable to Nedbank against amounts that Nedbank may owe the merchant, from any 

account the merchant holds with Nedbank. The merchant must immediately pay to Nedbank any net amount that is still payable to Nedbank after 
setoff. 

34.10 The terms of this agreement will be deemed to be, in respect of each part, entire, separate and severable and separately enforceable in the widest 
sense from the rest of this agreement. 

34.11 Should any provision of this agreement be found by any competent court to be defective or unenforceable for any reason, the remaining provisions 
of this agreement will continue to be of full force and effect. 

34.12 This agreement is subject to the card acquiring rules and regulations of the card schemes, as amended from time to time. 

Signed at on / / 
Place Day Month Year 

Signature Here
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Witnesses The merchant hereby acknowledges that it knows and 
understands the meaning and the full force and effect of the 
terms and conditions as set out in this agreement. 

1 

Signature 

2 For and on behalf of the merchant, duly authorised 

Signed at on / / 
Place Day Month Year 

Witnesses

1 

Signature 

2 For and on behalf of Nedbank Limited, duly authorised 

Signature Here
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ANNEXURE A 

DELIVERY ADDRESS 

Tel: 

Fax: 

Cellphone: 

Email: 

Postal address: 

Signature Here

021 3000121

086 67240496

N/A

accounts@wappoint.co.za

14 Melksloot Village Somerset Mall, Somerset West 7130
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ANNEXURE B 

MERCHANT COMMISSION/ TRANSACTION FEE/ ADMINISTRATION FEE/ OTHER FEES 

1 The Merchant commission, calculated on the total value of all vouchers the merchant deposits into the nominated bank account and  

payable by the merchant to Nedbank for credit card transactions, will be an amount equal to  % (exclusive of VAT) 

of the aggregate daily transfers to the nominated bank account. 

2 The Merchant commission fee payable by the merchant to Nedbank for debit card transactions will be an amount equal to 

% (exclusive of VAT) of the aggregate daily transfers to the nominated bank account. 

3 The Merchant commission payable by the merchant to Nedbank for foreign card transactions will be an amount equal to 

% (exclusive of VAT) of the aggregate daily transfers to the nominated bank account.  

4 The Merchant commission payable by the merchant to Nedbank for American Express card transactions will be an amount equal to 

% (exclusive of VAT) of the aggregate daily transfers to the nominated bank account.  

5 The SIM card rental payable by the merchant to Nedbank will be R ……………. per month (exclusive of VAT).  

6 The POS device monthly rental will be  
R

……………..  (exclusive of VAT) and will be subject to annual review  

7 An initial administration charge of  
R

…………… (exclusive of VAT) will be payable by the merchant.  

8 A minimum commission fee of R …………… (exclusive of VAT) will be payable by the merchant monthly. 

9 Nedbank reserves the right to vary the Merchant commission and Transaction fee and any other fees provided for in this Agreement on written notification to the
merchant, which notification may be included in but will not be limited to a letter, statement message or this statement insert. 

10 Ad hoc charges in respect of the equipment  

10.1. Installation fee R (exclusive of VAT) 

10.2. SIM activation fee R (exclusive of VAT) 

10.3. Stationery R (exclusive of VAT) 

10.4. Bill folders R (exclusive of VAT) 

10.5. Supervisor card R (exclusive of VAT) 

11 Ad hoc fees for services rendered  

11.1. Training R (exclusive of VAT) 

11.2. Consultation fee R (exclusive of VAT) 

11.3. Wasted Costs R (exclusive of VAT) 

12 Nedbank reserves the right to charge the merchant for a wasted/erroneous callout. This charge could include labour as well as travelling costs at 
the applicable AA rates. 

13 The following values should be used for insurance purposes: 

12.1 Desktop POS unit  R 

12.2 Portable POS unit R 

12.3 PIN pad R 

12.4 Imprinter R 

Signature Here
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STANDARD DECLARATION 
RETAIL AND BUSINESS BANKING 
NATURAL PERSONS AND NON-NATURAL PERSONS 
LEGAL AND GENERAL INFORMATION 
While Nedbank Group Limited and all its subsidiaries and associates and its cessionaries, delegatees or successors in title (collectively ‘Nedbank’) are constantly 
striving to provide a service that is intended to make your banking as easy and convenient as possible, all South African banks are legally obliged to verify, 
including identity verification with statutory bodies, and retain information received from you.  
Apart from the information you will provide in your application, Nedbank may therefore require additional documentation and information from you.  
Where the words ‘I’, ‘me’, ‘my’, ‘you’ and ‘your’ are used, these also refer to entities other than natural persons in the event that such entities are represented in 
this document. 

PRIVACY CONSENT  
I provide my express consent to Nedbank to process my personal information as defined in legislation, including fingerprints, biometric personal identification 
details, photographs and identity verification in terms of the Financial Intelligence Centre Act of 2001, for purposes of providing financial services and preventing 
fraud and money laundering, and to send my personal information to third parties in order to provide a service to me, and also to send such information to 
foreign countries, when necessary, by electronic or other means for processing. I understand that such countries may not have specific data privacy laws. 

FURTHER PROCESSING 
1 Nedbank may search, update or place my records at credit reference bureaus and government agencies in order to verify my identity, assess my ability to 

obtain credit or to provide collateral of any kind, including guarantees or suretyships, and may, on request from another credit provider with whom I have 
applied for credit, provide my personal information, including my credit reference data, to such credit provider and also make any enquiries that it deems 
necessary to confirm the details on this form for marketing purposes and to assess my creditworthiness. 

2 Nedbank may use my personal information for debt enforcement, including but not limited to recovery, collection, repayment, surrender, enforcement and 
cession of debts. 

3 I confirm that I have fully disclosed my debt repayment history. 

COMMUNICATION AND MARKETING 
1 I would like Nedbank to inform me of new Nedbank products and special offers.  Yes  No 
2 I would like Nedbank to present exclusive offers from other organisations to me.  Yes  No 
3 Nedbank may request reputable research organisations to contact me.  Yes  No 
4 My preferred method of communication is as follows:  Email   SMS   Direct mail   Telephone  All 

5 Nedbank may use a method of communication other than that preferred by me as well as my personal information to market its 
products to me, including electronic marketing and telesales, until I give an instruction to the contrary.  Yes  No 

CONFIRMATION 
1 Nedbank has explained this application form, the product and costs, where applicable, to me and I confirm that I fully understand the contents thereof and 

that I am completing it of my own free will. 
2 I warrant that I have fully and truthfully answered all questions and responded to requests for information as part of the assessment process, and that I am 

not aware of any other information that may affect this application negatively. 
3 Nedbank may undertake identity and fraud prevention checks and share information relating to this application with the South African Fraud Prevention 

Services.  
4 All consents provided in this document will survive any contractual relationship that I have with Nedbank, unless I provide written notice to Nedbank that I 

have cancelled such consents. 

FOR NATURAL PERSONS PLEASE SIGN BELOW 

Signatures 

Signed at on / / 
Place Day Month Year 

Applicant Spouse (if married in community of property) 
who attests to the above who attests to the above 

Legal guardian 
(if unemancipated minor) Surety, guarantor or co-applicant 

who attests to the above who attests to the above 
Signature of administrator 
(if under administration) 

FOR NON-NATURAL PERSONS PLEASE COMPLETE THE RESOLUTION BELOW 

RESOLUTION (NON-NATURAL PERSONS ONLY) 
Extract from the minutes of a meeting of the directors/members/trustees/partners of (‘business’) 

held at on 

RESOLVED THAT (full names) in his/her capacity as (designation) 

and/or 

(full names) in his/her capacity as (designation) 

be authorised to complete and sign this document, as well as any other subsequent documentation submitted to Nedbank, on behalf of the business. 

Full names 

Identity number  If not a South African citizen or resident: Nationality  Passport no 

Residential address 

Suburb  City  Postcode 

Tel no Cell Fax no Email 

Signature Here

Signature Here
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Signature Date 
Capacity (e.g. chairman/company secretary/director/member/trustee/partner) 

Business 
Details 

Memorandum of Incorporation (MOI) Yes  No 

If ‘Yes’, specify date of MOI 
If a company, is the company a ring-fenced (‘RF’) company?  Yes  No 

Headoffice address 
Telephone number if different from physical business  
Fax number address, specify 
Email address 

Source of funds: 
 Business proceeds  Royalties and licence fees  Government grants and subsidies 
 Fees for services rendered  Donations  Shareholder(s) loan 
 Dividends, management fees  Interest income  Share trade dividends 
 Rental/Leasing income  Trading in financial instruments  Court order 
 Shareholding in another legal entity 

Other source of funds 

Business registration date Business VAT number 
Nature of business Number of years in business 
Industry sector (e.g. Financial year-end (ddmm) 
construction) 

Please select the type of business: 

Type of business Select the applicable client subcategory Associated parties must provide details and certified 
copies of their valid identity cards/documents 

Company [(Pty) Ltd] Non-listed South African company registered after 
Companies Act (1/5/2011) 

A minimum of one director or one managing director 
or company secretary and all shareholders with 25% 
or more shares. Non-listed South African company registered before 

Companies Act (1/5/2011) 

Wholly owned subsidiary of a listed South African company 

Incorporated business (Inc) Non-listed South African company registered after 
Companies Act (1/5/2011) 

A minimum of one director or one managing director 
or company secretary and all shareholders with 25% 
or more shares. Non-listed South African company registered before 

Companies Act (1/5/2011) 

Wholly owned subsidiary of a listed foreign company 

Wholly owned subsidiary of a listed South African company 

Public company (Ltd/Unlimited) Listed South African company A minimum of one director or one managing director 
or company secretary and all shareholders with 25% 
or more shares. Non-listed South African company registered after 

Companies Act (1/5/2011) 

Non-listed South African company registered before 
Companies Act (1/5/2011) 

Wholly owned subsidiary of a listed South African company 

Company under provisional/judicial 
administration 

Joint Liquidators/Judicial managers A minimum of one judicial management relationship. 

Liquidators/Judicial managers 

Wholly owned subsidiary of a listed South African company 

Company under provisional 
administration/liquidation 

Joint Liquidators/Judicial managers A minimum of one executor. 

Liquidators/Judicial managers 

Wholly owned subsidiary of a listed South African company 

Trust company Non-listed South African company registered after 
Companies Act (1/5/2011) 

A minimum of one director or one managing director 
or company secretary and all shareholders with 25% 
or more shares. Non-listed South African company registered before 

Companies Act (1/5/2011) 

Signature Here

Signature Here
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Type of business Select the applicable client subcategory Associated parties must provide details and certified 
copies of their valid identity cards/documents 

Wholly owned subsidiary of a listed South African company 

State-owned company (SOC) Listed South African company A minimum of one director or one managing director 
or one member or company secretary or chairman or 
administrator and all shareholders with 25% or more 
shares. 

Non-listed South African company registered after 
Companies Act (1/5/2011) 

Non-listed South African company registered before 
Companies Act (1/5/2011) 

Other legal entities/persons/organs of state purpose 

Wholly owned subsidiary of a listed South African company 

Nedbank Group services Non-listed South African company registered after 
Companies Act (1/5/2011) 

A minimum of one director. 

Non-listed South African company registered before 
Companies Act (1/5/2011) 

Non-profit company (NPC) South African non-profit company/section 21 registered 
before the Companies Act (1/5/2011) 

A minimum of one director. 

South African non-profit company registered after the 
Companies Act (1/5/2011) 

Cooperative Cooperative A minimum of one member. 

Foreign company (not registered in 
South Africa) 

Correspondent bank A minimum of one director or one managing director 
or one organisational director. Correspondent bank with parent 

Listed foreign company 

Non-listed foreign company 

Wholly owned subsidiary of a listed foreign company 

Local foreign company (registered in 
South Africa) 

Correspondent bank A minimum of one director or one managing director 
or company secretary and all shareholders with 25% 
or more shares. 

Correspondent bank with parent 

Non-listed foreign domestic company 

Non-listed foreign external company 

Partnership Other partnership A minimum of two partners. 

Indicate Professional Body Registered With Professional Partnership Registered before the Companies Act 
(1/5/2011) – Architect 

Professional Partnership Registered before the Companies Act 
(1/5/2011) – Attorney, notary and Conveyancer 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – Medical practitioner, Dentist or Psychologist or a 
Supplementary Health Service Professional 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – Pharmacist 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – Professional Engineer 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – Public Accountant or Auditor 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – Quantity Surveyor 
Professional Partnership Registered before the Companies Act 
(1/5/2011) – StockBroker 

Sole proprietor Sole proprietor Sole-proprietor details to be provided in the sole-
proprietor owner section. 

Family trust account    
Indicate total number of trustees  

Inter vivos trust – created in South Africa All founders, beneficiaries, donors and nominees. 
All Trustees also require an original/certified copy of 
proof of address. 

Inter vivos trust – created outside South Africa 

Purpose of trust 

Attorneys trust account    
Indicate total number of trustees  

Statutory investment account section 78(2A) A minimum of one director or one partner or one sole 
proprietor owner or company secretary. Statutory trust account section 78(1) 

Statutory trust account section 78(2A) 

Purpose of trust 

Estate agents trust account    
Indicate total number of trustees  

Statutory investment account section 32(2A) A minimum of one director or one partner or one sole 
proprietor owner or company secretary. Statutory trust account section 32(1) 

Purpose of trust 

Other inter vivos trust account    
Indicate total number of trustees 

Inter vivos trust - created in South Africa  

Inter vivos trust - created outside South Africa 

Purpose of trust 
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Type of business Select the applicable client subcategory Associated parties must provide details and certified 
copies of their valid identity cards/documents 

Other trust accounts    
Indicate total number of trustees  

Statutory investment account section 15(2) A minimum of one director or one partner or sole 
proprietor owner or company secretary or one trustee 
or one donor or one founder or one beneficiary. 

Statutory investment account section 22(2A) 

Statutory investment account section 15(A) 

Statutory investment account section 20(1) 

Statutory investment account section 22(1) 

Testamentary trust created in South Africa 

Testamentary trust created outside South Africa 

Purpose of trust 

Estate account – insolvent and 
incapacitated 

Curatorship/Insolvency A minimum of one executor or one curator bonis. 

Estate account of deceased estate Deceased estate All founders, trustees, beneficiaries and donors. 

Association/Society/Trade union Other legal entities/persons/organs of state 
Purpose    

A minimum of the treasurer or chairman or 
administrator or one manager or one member. 

Regulated funds 

Unregulated funds 

Friendly Societies Act, 25 of 1956 Other legal entities/persons/organs of state 
Purpose    

A minimum of one member. 

Body corporate (e.g. townhouses) Other legal entities/persons/organs of state 
Purpose    

A minimum of one member. 

Purpose of trust 

Club Other legal entities/persons/organs of state 
Purpose    

A minimum of the treasurer or chairman or club 
secretary or administrator or one member. 

Purpose of trust 

Charitable organisation – no free 
banking 

Other legal entities/persons/organs of state 
Purpose    

A minimum of treasurer or chairman or secretary  
or administrator or one member. 

Purpose of trust 

Registered NPO or religious body Other legal entities/persons/organs of state 
Purpose    

A minimum of the treasurer or chairman or secretary 
or administrator or one member. 

Purpose of trust 

Embassy and consulate – free banking Other legal entities/persons/organs of state 
Purpose    

A minimum of the consulate general or ambassador or 
secretary or one member. 

Purpose of trust 

Close corporation Close corporation A minimum of one member. 

Close corporation – liquidation Joint liquidator/judicial manager A minimum of one executor. 

Liquidator/Judicial manager A minimum of one executor. 
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1 ASSOCIATED PARTY INFORMATION (please copy this page if you have more than three associated parties) 

ASSOCIATED PARTY 
A certified copy of the identity document must be provided. 
Relationship Shareholder % (if shareholder) 
Title First name(s) Surname 

Asylum seeker?  Yes    No Refugee?  Yes     No 
If asylum seeker or refugee, please enter permit number Permit expiry date 

 

Identity no Date of birth Gender:  Male   Female 
Nationality Country of birth Occupation 
Passport no (if not South African citizen) Passport expiry date Passport country of issue 
Multiple nationalities?  Yes   No If ‘Yes’, please specify: 
Foreign citizenship tax obligation?  Yes   No 
Residential address Suburb 
City Postcode Country 

ASSOCIATED PARTY 
A certified copy of the identity document must be provided 
Relationship Shareholder % (if shareholder) 
Title First name(s) Surname 

Asylum seeker?  Yes    No Refugee?  Yes     No 
If asylum seeker or refugee, please enter permit number Permit expiry date 

 

Identity no Date of birth Gender:  Male   Female 
Nationality Country of birth Occupation 
Passport no (if not South African citizen) Passport expiry date Passport country of issue 
Multiple nationalities?  Yes   No If ‘Yes’, please specify: 
Foreign citizenship tax obligation?  Yes   No 
Residential address Suburb 
City Postcode Country 

ASSOCIATED PARTY 
A certified copy of the identity document must be provided 
Relationship Shareholder % (if shareholder) 
Title First name(s) Surname 

Asylum seeker?  Yes    No Refugee?  Yes    No 
If asylum seeker or refugee, please enter permit number Permit expiry date 

 

Identity no Date of birth Gender:  Male   Female 
Nationality Country of birth Occupation 
Passport no (if not South African citizen) Passport expiry date Passport country of issue 
Multiple nationalities?  Yes   No If ‘Yes’, please specify: 
Foreign citizenship tax obligation?  Yes   No 
Residential address Suburb 
City Postcode Country 
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ADDENDUM 

The parties to this addendum are: 

NEDBANK LIMITED 

(registration number: 1951/000009/06) 

(acting through and represented by its Card Division) 

(hereinafter referred to as “Nedbank”) 

and 

 (hereinafter referred as “the Merchant”) 

WAPPoint (PTY) Ltd

Signature Here



MC/aw/U3259 Page 2 
15.08.2012 

1. RECORDAL

1.1 The Merchant will enter into an Agreement with Wappoint (“Wappoint Agreement”). 

1.2 Nedbank and the Merchant entered into a Merchant Agreement (“The Agreement”), 

governing the acquiring relationship signed by the parties on.... 

1.3 Save as set out in this Addendum, this Addendum adopts and incorporates by reference all 

of the terms and conditions of the Agreement.  

WHEREFORE the Parties agree as follows: 

The following provisions replace and or amend provisions of the Agreement: 

2. DURATION

The parties have agreed to amend Clause 4.1 of the Agreement by deleting “1 (one) year” 

contracts.

3. NOMINATED BANK ACCOUNT

The parties have agreed to amend Clause 10 of the Agreement by deleting Clause 10.1 and 10.2 

of the Agreement and replacing same with the following provision of the Wappoint Agreement so 

that the Clause reads as follows: 

“ 10.1 Before the commencement date the merchant shall let Wappoint and Nedbank 

Card and Payments Division in Johannesburg have full details in writing of its 

nominated bank account. 

10.2 The Merchant shall not change the nominated bank account without giving 

written notice to Wappoint.  Anny query relating to the nominated bank account 

shall be communicated to Wappoint within 3 (three) days of the date of the 

relevant bank statement, failing which the Merchant shall have no claim against 

Wappoint in respect thereof.” 

Signature Here



MC/aw/U3259 Page 3 
15.08.2012 

4. REFUND PROCEDURE

Clause 13.1. of the Agreement is hereby deleted and replaced by the following provision of the 

Wappoint Agreement: 

“13.1. In the event of a chargeback, the MERCHANT must refund WAPPOINT the full 

amount plus a 10% and VAT Admin Fee within 48 (forty eight) hours regardless 

of whether the cardholder has returned the goods or not.” 

5. COMMISSION FEES/CHARGES

Clause 20 of the Agreement is hereby deleted and replaced by a provision of the Wappoint 

Agreement relating or pertaining to Commission Fees/Charges. 

6. RENTAL

Clause 21 of the Agreement is hereby deleted and replaced with the following provision of the 

Wappoint Agreement: 

“21. If equipment has been rented from WAPPOINT, the Merchant is held liable for 

the equipment and insurance thereof.  In failing to send us the signed Liability 

Form within 7 (seven) days, we will automatically assume that the responsibility 

has been taken and the Merchant is aware of the insurance clause.” 

7. TERMINATION

Clauses 30, 30.1.1 and 30.2 of the Agreement are hereby deleted and replaced by the following 

Clause 1.14 of the Wappoint Agreement: 

“30. Subject to the provisions of Clause 1.2, this Agreement may be terminated by 

WAPPOINT on no notice to the MERCHANT for any reason whatsoever, 

provided that where the provided service is used to commit fraud or where 

WAPPOINT suspects it is being used to commit fraud or where WAPPOINT 

suspects that any fraud or any male fide conduct is being perpetrated in respect 

of the subject matter of this agreement, WAPPOINT may terminate this 

agreement without giving the MERCHANT notice thereof and WAPPOINT  shall 

furthermore be entitled to discontinue such service forthwith.  The agreement 

continues to be of the full force and effect in respect of any outstanding 

obligations of the MERCHANT to WAPPOINT.” 
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8. RETURN OF EQUIPMENT

Clause 31 of the Agreement is hereby deleted and replaced by the following clause of the 

Wappoint Agreement: 

“31. On the return of a Terminal or XLink, the deposit (if any) will be refunded within 2 

(two) weeks or 10 business days.  If there is damage to the terminal or items 

missing, the balance due will be subtracted from the deposit and the difference 

paid out.” 

9. ANNEXURE B:

MERCHANT COMMISSION/TRANSACTION FEE/ADMINISTRATION FEE/OTHER FEES

Annexure B of the Agreement is hereby deleted and replaced by the following provision of the 

Wappoint Agreement: 

9.1 The MERCHANT’S initial transaction fee is set out in the WAPPOINT Subscriber Detail and 

thereafter based on total turnover of valid card transactions per month.  Transaction fees do 

not change automatically when turnover increases and the Merchant has to request a 

Percentage change in writing or per telephone to the Transactions Department. 

9.2 Any change to the MERCHANT’S Package in the WAPPOINT Subscriber Details form, 

which determines the type, ceiling, transaction fee, bank details, setup and monthly 

subscription agreement, must be done in writing by completing a new WAPPOINT 

Subscriber Detail and submitting it to WAPPOINT for approval. 

9.3 The MERCHANT’S initial setup and connection is set out in the WAPPOINT Subscriber 

Detail. 

9.4 The MERCHANT hereby authorizes WAPPOINT to debit the nominated bank account with 

the following items: the MERCHANT’S Transaction Fee, calculated at the rate stated in the 

WAPPOINT Subscriber Detail, on the total value of all valid card transactions; adjustments 

of any errors, whether the MERCHANT or WAPPOINT made such errors; reversals in 

respect of invalid vouchers; adjustments in respect of fraudulent entries/items; any 

dishonoured card transactions;  all service and other fees and charges prevailing from time 

to time as determined at WAPPOINT’s sole discretion including, but not limited to, stamp 

duties, VAT, collection commission, transaction fees, stationary fees, introductory fees and 

other fiscal charges payable in respect of this agreement; the amount of any card 
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9.5 

transaction in respect of which the MERCHANT fails to furnish WAPPOINT with the 

requested MERCHANT’S voucher in terms of Clause 1.12; in the event of the cardholder 

subsequently repudiating or disputing any card transaction for any reason whatsoever the 

full subscription payable by the MERCHANT as stated in the WAPPOINT Subscriber Detail 

to WAPPOINT (inclusive of VAT) on the first day of each month.  An interest fee of 2.5% 

shall accrue on all amounts outstanding calculated from due date until date of 

final payment, both days inclusive.  A failed debit order fee of R57.00 will be charges on all

failed debit orders. Disputes that have resulted in becoming a chargeback will be debited 

from the nominated bank account by Nedbank.

All the provisions in the Wappoint Agreement relating or pertaining to the 

Merchant Commission/Transaction Fee/Administration Fee and other fees shall 

apply to this Addendum. 
10. GENERAL

10.1 This Addendum is to be read in conjunction with the Agreement, to the extent that any 

provision in the Addendum is inconsistent with a provision in the Agreement, the Agreement 

is hereby amended by the provisions of this Addendum and to incorporate such provisions. 

10.2 Save as set out in this Addendum, all the other terms and conditions of the Agreement will 

apply mutatis mutandis to this Addendum. 

SIGNED AT............................ON THIS DAY.........OF..........................2019.

WITNESSES: 

1. .............................. NEDBANK LIMITED 

2. .............................. (duly authorised) 

SIGNED AT......................ON THIS DAY.........OF..........................2019.

WITNESSES: 

1. .............................. THE MERCHANT 

2. .............................. (duly authorised) 

Signature Here
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CONSENT FORM 

Nedbank Limited Reg No 1951/000009/06 
We subscribe to the Code of Banking Practice of The Banking Association South Africa and, for unresolved disputes, support resolution through the Ombudsman for Banking Services. 
We are an authorised financial services provider. We are a registered credit provider in terms of the National Credit Act (NCR Reg No NCRCP16). 

Page 1 of 1 ConsentForm 29 10 07 NED.dot 05Nov07 

I/We, the undersigned 
(Full Name & surname) 

in his/her capacity as of 
(office/designation) (insert merchant’s details i.e CC, Company or Sole Prop) 

duly authorised by a resolution of the directors/members hereby consent to Nedbank Limited: 

1. Obtaining the relevant Credit Bureau Record/Information (ITC) regarding the above business from the relevant Credit Bureau

2. Obtaining a bank code from the relevant bank where the merchants business account is held, and

3. Obtaining a Match Enquiry (Fraud Report) through the relevant Card Associations.

Nedbank undertakes to use and report or release the information so obtained only in accordance with consumer protection 
legislation relating to the use of information from time to time 

Signed at on / / 
(place) (day) (month) (year) 

in the presence of the undersigned witness 

Witness 1 

Witness 2 

(Merchant’s duly authorised signature) 

Signature Here
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